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What happens if the correction you asked for is not made 

If the correction you asked for is not made, you must be told why. You may also ask for a note of your 

request to be added to your file. This note will be included with future reports. 

What happens if a correction is made 

If a correction is made, the credit reporter must tell anyone who has recently received your credit report. 

The credit reporter must tell you what they have done and give you a copy of the amended report. 

Sometimes correction may not be appropriate 

A credit report describes your credit history, not simply your current debts. Certain information can 

continue to be reported as long as it is updated to reflect later developments. This includes things like a 

past bankruptcy or a default that has since been paid in full. In this way, the report remains an accurate 

statement of those past events. 

You have the right to complain if you think the Code has been 

breached 

If you believe a credit reporter has breached the Code, you should first approach that credit reporter 

directly. Each credit reporter must have their own complaints procedure, and a person who specialises in 

helping to resolve complaints in a way that is fair, simple and efficient. 

If your complaint is not resolved, you may complain to the Privacy Commissioner, who has powers to 

investigate the matter. Some cases that cannot be settled can be taken to the Human Rights Review 

Tribunal. 

In addition to your rights under the Code, you may take a credit reporter to court. You may choose to do 

this if you are claiming defamation or negligence. For more information, contact a lawyer or community 

law centre. 
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Experian:
Enquiries line: 0800 733 707 (9am-5pm Monday to Friday)
Email address: creditreport@au.experian.com
Web address: https://www.experian.co.nz/
Postal address: Experian Privacy Complaints PO Box 9589 
Newmarket, Auckland 1031


